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OnwncaHre npoleccos, obecnevvBaloWnX noaaepxaHue
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Xo4e aKkcnnyaTtauum nporpammMmHoro obecrneveHunsa, a Takke
NHpopmMaLuo 0 nepcoHane, Heo6xogMmom Ang
obecnevyeHust Takon nNoaaepxkKu
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1. TepMUHbI N COKpaLLeHNs

CokpalueHune Pacwudposka cokpalleHus

Mporpamma Mporpamma ans 3BM "FULLED"

Pa3spaboTumk MpaBoobnagartene Mporpammbl

3aka3uuk dunsnyeckoe nnu rpUaNYECKoe NuLo, 3aperncTpmpoBaBsLLeecs Ha canTe
https://fullled.ru/, akuenTvpoBaBLLeE NULLEH3MOHHBIA 4OroBOpP-ohepTy
PaspaboTumka n nonyumsLuee goctyn K lNporpamme

2. NoppepxaHue Xn3HeHHoro umkna Nporpammel

MopoepkaHue XN3HeHHOro Lmkna MNMporpaMmbl OCyLLECTBNAETCA 3a CHET CONPOBOXAEHUSA
Mporpammbl 1 BKMNtovaeT B cebd npoBegeHne mogepHusaummn NporpaMmmbl B COOTBETCTBUM C
COBCTBEHHbBIM NNaHOM AOpPaboTOK M NO 3asiBKaM KIMEHTOB, KOHCYNbTauuy No Bonpocam
YCTaHOBKM 1 aKkcnnyaTaumm (no TenedoHy, anekTpoHHon noyTe) Nporpammei.

B pamkax TexHunyeckon nognepxkm MNporpaMmbl OKasbiBalOTCA cnegyroLwme yenyru:
nomoLLb B ycTaHoBke Nporpammbi;

MOMOLLb B HACTPOWKe U agMUHUCTPUPOBAHUM;

NOMOLLb B YCTaHOBKEe 06HOBMEeHW NMporpammbl;

NMOMOLLb B MOUCKE N yCTPaHEHMM Npobnem B Crydae HEKOPPEKTHOW YCTaHOBKM
obHoBneHus MNporpammel;

nosicHeHne pyHkUMoHana moaynen MNporpamMmmel, NOMOLLb B aKkcnnyatauumn MNMporpammei;
obLme KoHCyNbTauumn No BbIOOPY CEPBEPHOro NporpamMmmMHoOro obecneyeHuns gns
obecneveHuns Boree BbICOKON NPON3BOAUTESNBHOCTM PaboThl [MNporpamMmel.

3. YCTpaHeHne HENCNPaABHOCTEN, BbIABNEHHbIX B
xoae akcnnyatauuu lNporpammbl

HeuncnpaBHOCTK, BbisiBNEHHbIE B X0A4€e aKcnnyataumm MNMporpaMmmbl, MOryT ObITb
ncnpaeneHbl AByMs crnocobamu:

O6HoBnNEeHne kKoMNoHeHTOB Nporpammbi;

EavHunyHasa pabota cneumanucTa cnyxbbl TEXHUYECKON NOAAEPXKKM MO 3anpocy
nonb3oBarens.

B cnyyae BO3HMKHOBEHUS HeucnpaBHocTen B Nporpamme, nnbo HeobxooMMoCTu B €€
nopaboTtke, 3akasunk HanpaenseT PaspaboTyunky 3anpoc. 3anpoc JOMKEH cogepxatb TeMy
3anpoca, CyTb (onucaHue) 1 No Mepe BO3MOXHOCTU CHUMOK 3KpaHa co cboem (ecnu umeetcs
cbon).

3anpocbl MoryT 6bITb CriegytoLero B1aa:
e Hannume NHumageHTa — npomsowenwnin coon B cucteme y ogHoro lNonb3oBatens co
® CTOpOHbI 3aKka34mka;




Hanuuue MNpobnembl — cbon, NoBrnekwmnr 3a cobom 0CTaHOBKY paboTbl/NoTeEpHo
pabotocnocobHocTu Nporpammel;

3anpoc Ha obcnyxnBaHve — 3anpoc Ha nNpegocTaBneHne nHopmaumm;
3anpoc Ha pa3BUTUE — 3anpoc Ha NpoBeaeHne aopaboTok MNporpammbl.

3anpoc HanpaendeTcsa 3aka3ymkoM nNubo MNonb3oBatenammn 3akasdnka no 3NEeKTPOHHON
noYTe Ha ANEeKTPOHHbIN agpec evgenij@ledtehnology.ru

Pa3paboTymk NnpyHMMaEeT 1 perncTpmpyeT Bce 3anpockl, UCXoasLmne ot 3akasyuka,
CBSi3aHHble C PyHKUMOHUPoBaHueM lMporpammel. KaxxgoMy 3anpocy aBTomaTuyecku
npucBamBaeTCAa YHUKamNbHbIN HOMEP.

YHUKanbHbIN HOMepP 3anpoca ABMSeTCA OCHOBHOW eguMHNLEN y4eTa 3anpoca U npu
nocnegyoLwmnx KOMMYyHUKaLMSIX MO NOBOAY NpoBeAeHUst paboT cnegyeT ykasbiBaTb AaHHbIV
YHVKanNbHbIN HOMEP.

Mocne BbiNonHeHUs 3anpoca Pa3paboTunk MeHseT ero ctatyc Ha «O6paboTaHo», 1 npu
HeobxoanMOCTM yKa3biBaeT KOMMEHTapun kK Hemy. PaspaboTumk octaensieT 3a cobown npaBo
obpaluatbcsa 3a yTOMHEHMEM MHA OPMaLUK MO 3anpocy, B TeX Cny4vasx, korga ykasaHHoOW B
3anpoce nHdopmaumn bygeTt HegocTaTOYHO ANS BbINOIHEHMS 3anpoca 3akas4vka. JlnueHsmaT B
3TOM crnyyae o6sa3yeTcst NnpegocTaBUTb MHGOPMAaLUIO, BKITHOYAst XXypHan cobbiTuin n3 moaynen
Mporpammel 1 Npovne Heobxogmmble aTpUbyTbl CUCTEM.

4. CoBepLlueHcTBOBaHKME [porpammel

Mporpamma perynspHo pasBMBaeTCs: B HEM NOSIBNAOTCA HOBbIE AOMNOSNHUTENbHbIE
BO3MOXXHOCTU, ONTUMMN3NPYETCS Harpy3ka pecypcos 1K, obHoBnsieTca nHtepdeiic.

lMonb3oBaTerib MOXET CaMOCTOSATENBHO NOBMUATL HA COBEPLLUEHCTBOBaHUE NPOAYKTA,
O5s1 9TOro Heo6xo4MMO HanpaBUTh NPESSIOKEHNE MO YCOBEPLLUEHCTBOBAHMIO HA SNEKTPOHHYHO
NoYTy TEXHUYECKON NoAAEPKKM NO agpecy evgenij@ledtehnology.ru

MpeanoxeHne BygeTt pacCMOTPEHO U1, B criydae npusHaHus ero apekTMBHOCTH, B
Mporpammy 6yayT BHECEHbI COOTBETCTBYHOLLME N3MEHEHMSI.

5. TexHn4eckaa nogaepxka [porpammbl

[nsa okaszaHusa TexHudeckon nogaepXku MNporpammel BblgeneH eauHbI HOMep:
+7 (923) 000-2304. Takke nonb3oBaTenu cepsuca MoryT HanpasnsaTb BO3HMKaOLLME BONPOChHI
Ha 9NEKTPOHHYI0 MOYTY TEXHNYECKOW NOALEPXKKN NO agpecy evgenij@ledtehnology.ru

6. MHdopmauua o nepcoHane

Monb3oBaTtenu Mporpammbl JOMKHBI 06NaaaTe HaBblkamMy paboTbl C NEPCOHaNbHbIM
KOMMNbIOTEPOM Ha YpOBHe nosib3oBatens. [ns paboTbl ¢ [NporpaMmmon nofnb3oBaTento
HeoBX0aUMO U3Yy4nUTb UHCTPYKLMM K
Mporpamme, pacnonoxeHHble no agpecy: https://fullled.ru/desktop/manual_using.pdf



